
in loss of revenue. A more severe outage 
might render your business out of commission 

Financial Services Group, 43% of businesses that 
experience a disaster and have no emergency plan 
never reopen. Of those that do reopen, only 29% 
exceed two years. Simply put, you must have a 

challenge. Many businesses house their phone systems  
at their premises through a Private Branch Exchange. A 
weakness with this approach is that a localized 

etc.) can render the cloud incapacitated as all calls to or  
from the business must pass through it. 

Hosted UC, all call processing and intelligence reside in the 
Company network, not on your business site. In the event of   

process calls.

In an outage, the failure is instantly recognized by the Hosted 

numbers or to a separate facility. A web portal (seen right) allows 

against the unexpected.
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