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Unified Hospitality 
Communications Platform 

COEO’s Unified Hospitality Communications Platform integrates with 120+ Property Management 
Systems (PMS) using the FIAS protocol or middleware to establish the connection. This integration 
enables seamless operations from front desk to back office and acts as a backup for the PMS platform, 
providing access to mission-critical features and updating data across platforms once back online. 

PMS Integrations

Supported PMS Integrations Include:

Abacus 21 Casablanca ESP Hestia

AIDA.X Champs Fidelio Cruise HIS

Alacer Clarity FOLS FLINT (Accor) Host

Amadeus Class One FOSSE (Marriott) Hotel Executive 
(Avondata)

Apaleo APP Clock+ Full Service (Marriott) HotelCube

Aremis Cloudbeds Galaxy Lightspeed HotelKey

ASA Hotel Cloverleaf GEAC Hotix

Asterio CLS GreenSoft Hotsoft (Hoist)

AUB Comtrol 
(Lodging Link)

GuestCentrix (CMS) HTNG Express

Avalon Daylight PMS GuestPoint IBS

Bedzzle Delphina GuestPro IDPMS (Brilliant)

Booking Experts Emma (Radisson) Guesty IDSNext

Carahost Epitome Hart IGS
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Infor (HMS) MSI Solutions Protel StayNTouch

Jonas Chorum Newbook QuoHotel Successful Marine

Jonas Club Newhotel RedskyIT Suite 5 Hotel 5 
(Ericsoft)

Kinetics Nuconga Resco (SMS) SynXis Property Hub 
(Sabre)

LEAN Octopus Resiplus TCA Innsist

LMS (Agilysys) OFI Rezlynx Legacy 
(Guestline)

Techotel Picasso

Logix OnQ (Hilton) Rezlynx Web 
(Guestline)

Theova UHS

Maestro Optima (Silverbyte) RMS Unidata

MasterYield OPERA Cloud / OHIP Room Key Visbook

 Maxxton Oracle Hospitality 
OPERA

roommaster 
(InnQuest)

Visual Matrix

 Medallion (Sulcus) Oracle Hospitality 
Suite 8

Sandersons Visual One (Agilysys)

 Mediacy Otalio Scrigno (GPdati) Webstorm

 Medialog Othello Shipstar Welcome

 Meditech Passepartout SiHot WinHMS

 Mews Hospitality
 Cloud

PEP (Hilton) Skyware

 Millennia Prestige SMS Host (Springer 
Miller)

 MisterBooking Prologic Spectra


