CCEC

Modernize Hospitality Technology

Effortlessly upgrade legacy technology with a platform purpose-built to
modernize operations and elevate guest experiences with a human touch.

Cloud Communications
Purpose-built for Hospitality

fj Voice @ Video
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120+ PMS Integrations &
Seamless Backup

e Proprietary PMS backup platform

+ Integrate any FIAS-based property
management system

* 120+ supported integrations including:

v Oracle Hospitality onQ
OPERA

PEP
v Micros Fidelio
) v Cloudbeds
v Full Service
v & Others

v Infor

o+ Create Exceptional Guest
4 Experiences

Built-in guest experience features:

- Check-infout -+ Do Not Disturb
- Housekeeping/ + Minibar
Room Status e Call |ogs &
* In-room Calling Accounting
« Wake-up Calls « Guest Messaging
« Voicemail + Billing Management

Streamline & Scale Properties
with a Single Platform

« Full-Service Hotels + Select-Service

« Resorts « Limited-Service
« Cruise Ships « Apartments
* Motels - Extended Stay

- Bed & Breakfasts

(e) Streamline Operations & Staff

Streamline front desk to back of house:

+ Built-in hospitality module

« Automated workflows

« Custom reporting & analytics

« Synchronized communications

-
a Cost-effective, Scalable Growth

Optimize investments and grow revenue
with a flexible cloud platform that supports:

v Hybrid networks v Upsell
v Custom opportunities
deployments v Sponsorships

v Analog & SIP phones through IVR
v Auto-provisioning ¢ SMS

for 400+ phone Marketing
models Campaigns
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