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COEO Hospitality Phone Systems
Better Connections by Design

5-Star Communications Solutions for Seamless Hospitality Operations 

Communications with your guests, staff, and properties should enhance hospitality operations 
at every touchpoint. COEO’s hospitality phone systems are built to meet the unique needs of 
hotels, resorts, and lodging facilities of all sizes. Get seamless voice communication, room-to-
room calling, front desk tools, and full integration with your Property Management System, plus 
our 24/7/365 support for a 5-star experience! 

Fully integrate property management systems including 
Oracle OPERA, Micros Fidelio, and any FIAS-based PMS 
platform. Automate room status updates, wake-up calls, 
check-in/check-out sync, and minibar billing from a 
centralized communications platform.  

Managing hundreds of guests, staff members,  
schedules, and day-to-day operations across multi-
ple locations requires streamlined communications 
tools. COEO’s hospitality phone systems offer all the 
tools you need in one place, improving workflows and 
enhancing experiences. 

Seamless Communications for Unforgettable Experiences 

Full PMS Integration
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Front Desk Features

Streamline guest experiences at the front desk with 
an intuitive interface that requires minimal training. 
Reception and concierge staff can manage wake-
up calls, housekeeping status, call logs, and guest  
messaging all in one place. 

Guest Room Telephony

Get reliable, high-quality IP-based in-room calling,  
voicemail, and Do Not Disturb (DND) settings while  
maintaining the brand standards of global  
hospitality chains. We also ensure your systems are 
secure and compliant with regulations including Kari’s 
Law and RAY BAUM’s Act. 

Scalable & Cost-effective

Scale communications easily for 50-room boutique 
hotels to 500+ room franchises with a flexible licensing 
model based on concurrent call sessions. We adapt our 
hospitality phone systems to your properties and call 
volumes, ensuring cost-effective communications.  
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Extend your COEO platform with iReadyRooms, a 
mobile-friendly module that puts real-time room 
assignments and maintenance tickets right in your staff’s 
hands, no app download required. Housekeepers track 
cleaning progress, charge minibar items, log lost and 
found reports, and submit AI-powered room inspection 
photos, while maintenance teams create, assign, and   
resolve tickets by location, all from their phone or tablet.

Housekeeping & Maintenance

Contact COEO
Ready to elevate your guest experience? Contact us today for 
a personalized estimate and see how COEO’s hospitality phone 
systems can streamline operations across your properties.

     Sales: +1-844-300-2636

     Sales@COEOsolutions.com

Manage multiple brands and locations with a single 
communications solution. Replicate standard 
configurations and tailor features by location for 
flexible, streamlined operations that are easy to 
implement across properties. 

Communications That Impress with Customization & 24/7/365 Support

Wow your guests with a hospitality phone system that streamlines 
operations and empowers staff. COEO specializes in customizing our 
complete ecosystem of communications solutions to meet the needs 
of each customer, including fully managed solution implementation 
and ongoing 24/7/365 support. 

Get 5-star communications and the VIP treatment with a hospitality 
phone system from COEO! 

Multi-Property Support


