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Custom Integrations at Minimal Cost 
With over 70+ pre-built integrations, COEO’s in-house development team can 
custom build solutions to customer applications, often at little to no cost, 
unlike competitors who charge thousands or decline custom development. 

Seamless Connectivity. Scalable Flexibility. 
COEO’s platform is built to integrate effortlessly with the tools your business already 
uses. We currently support integrations with CRMs, Microsoft Teams, Microsoft Outlook 
& Exchange, Productivity & Workflows, Phones & Headsets, and Hardware.

Why It Matters: 
•	 Accelerate workflows with real-time data sync.  
•	 Eliminate app switching and automate repetitive tasks. 
•	 Enhance customer experiences with contextual communication.  
•	 Future-proof your tech stack with scalable integration options. 
•	 Adapt your technology as you grow with a provider that understands your goals. 

CRM Integrations
Equip your team to deliver an exceptional customer experience with each 
conversation. Choose from the most popular CRM integrations or create a 
custom connector with our Proprietary CRM solution. 

•	 Bullhorn  
•	 Hubspot  
•	 Microsoft 

Dynamics 2015  
•	 Odoo CRM  
•	 Pipedrive  
•	 Salesforce  

•	 SugarCRM  
•	 SuiteCRM  
•	 Vtiger CRM  
•	 Zendesk  
•	 Zoho CRM

Use Cases:   

•	 Give your team a 360° view of the customer 
before they even answer the phone. 

•	 Work efficiently and speed up response 
time with click-to-call and screen pop-ups. 

•	 Enter new contacts, call notes, and follow-
up tasks straight from a pop-up window. 

•	 Keep a record of important customer 
conversations uploaded automatically. 

Supported CRMs Include: 

Build your perfect tech stack with COEO’s integration library.

Customize Your Tech Stack
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Microsoft Teams Integration 

Connect all your users on Teams, desk phones, and analog devices in 
one seamless communication system, with advanced voice features and 
dedicated support to ensure everything works flawlessly. 

Use Cases:   

•	 Upgrade your MS Teams experience with a fully managed 
Enhanced Integration and benefits of the COEO PBX. 

•	 Call straight from Teams with our embedded dialer;  no Teams 
Phone license needed.

•	 Advanced call routing for streamlined operations. 
•	 Powerful analytics for strategic decision-making. 
•	 Advanced SLAs and 99.999% uptime availability. 
•	 COEO Operator Connect & Direct Routing also available.

Microsoft Outlook & Exchange Integration 

Boost efficiency by enabling your team to place calls directly from Outlook 
and view contact details mid-call with Outlook and Exchange integrations. 

Use Cases:   

•	 Sync Outlook and Exchange contacts to place calls straight from 
your COEO phone system.

•	 Click-to-Dial any contact number in Outlook or Exchange to start 
conversations in seconds. 

•	 See relevant contact information for each incoming call through 
screen pop-ups. 

•	 Save new contacts from the pop-up for an up-to-date directory 
and customize pop-up settings. 

•	 Integrate with your Outlook calendar and update your availability 
automatically. 

COEOsolutions.com
© 2026 COEO Solutions, LLC. All Rights Reserved.

+1-844-400-2636  | Sales@COEOsolutions.com



3COEOsolutions.com
© 2026 COEO Solutions, LLC. All Rights Reserved.

+1-844-400-2636  | Sales@COEOsolutions.com

Productivity Integrations

Enhance your workflows with productivity integrations that help you stay in 
the zone. COEO designs and integrates productivity tools for custom workflows 
built around the way you work best. 

•	 Click-to-Dial Browser Integration: Start calls in seconds by 
clicking on any phone number with our click-to-dial browser plug-
in. 

•	 Calendar Integration: Integrate your calendar to add newly 
scheduled meetings automatically and keep your schedule up-to-
date. 

•	 Email Client Integration: Email your contacts with your default 
email client or directly from your COEO phone system. 

•	 Mobile Contacts Integration: Make calls to your COEO mobile app 
directly from their contact record or set the COEO mobile app as 
your default dialer. 

Audio & Hardware Integrations 

COEO supports system-installed audio devices and offers advanced hardware 
integrations for simplified call management and end-to-end communications 
optimization. 

Supported Integrations Include: 

•	 Yealink: Use Yealink headset buttons to easily hold, transfer, and 
manage your calls. 

•	 Kuando Busylight: Integrate with your Busylight for an easy, 
automated status display. 

•	 IP Camera Integration: Display IP camera video stream and allow 
security to monitor traffic into and out of your building. 

Better Connections by Design


